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1. Revision History
S.No | Version Created by Remarks Creation Date

1. 1.0 Tahira Ali Draft prepared for review and feedback 28™ April, 2022
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2. Complaints Related to RDA

» Click on ‘Complaints Related to RDA’ option that is available at home screen
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» ‘Complaints Related to RDA’ screen will be launched
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> ‘Complainant Information’, ‘Basic Information’ and ‘Complaint Information’ sections will be displayed

on screen

| Complaints Related to RDA |
ke o P stz o I

Mobile Number (7 FL+):

Email (U5 61k ONIC/NICOR/POC:

Postal Address

[

|

* Selest thebask
S FEr

E,
|

* Complaint Type
(Gt

* Complint Deails

(e

attachmentis) (st<y0)  [IETLE

> Enter data in ‘Complainant Information’ section fields:

v" Name (Read-only and auto-populated)
Mobile Number (Read-only and auto-populated)
Email (Read-only and auto-populated)
CNIC / NICOP / POC (Read-only and auto-populated)
Postal Address

AN NI NI
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Name (p£): Mobile Number (#f{):
Email (' §1): CNIC/NICOP/POC:

Postal Address  GUlsnan-e-Igbal

(B

» Input data into the following field of ‘Basic Information’ section:
v Bank Name

* Select the bank ‘ ~

AF e

Bank Alfalah limited (i 11 _E2)

Faysal Bank Limited ( Jad

Habib Bank Limited ( 2

.

* Complaint Type
(e

RN Standard Chartered Bank (Pa 34
[ .d Bank Limi g aey -

» Now, provide information in all fields of ‘Complaint Information’ section
v" Complain Category
v' Complaint Details

* ¥ o . . - , ot - . o o
Complaint Type 4 ccount opening/ activation issue (e K= n S Jbie 1/ 22 249¢0) >

ey

* Complaint Details Account has been opened but issues in activation, guidance reguired

(e ckt):

Attachment(s) (=&l-22)(0)

» Click on ‘Attachment(s)’ button as highlighted in screenshot above
» Click on ‘Choose File’ button and attach file(s) in supported format

5|Page



IT Strategy & Project Management Department

Attachment(s) (i lia)

Choose File | No filz chozen

Mo files attached. (Only jped,jpd,pdf png formats are allowed.)

> Attach file(s) in jpeg, jpg, pdf, png formats that are only allowed and click on ‘OK’ button

Attachment(s) (s L)

Choose File | No file chosen

Sample —
File.png L

» After providing all information, click on ‘Submit’ button
» Acknowledgement will appear after successful complaint submission along with complaint ID

Your Complaint has been successfully registered and your tracking number

is: Complaints Related to RDA (10190)

» Escalation emails generated and send to bank and SBP officials
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Acknowledgment of Complaint 10190 - Message (HTML)
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SBP IT Service Desk <noc@sbp.org.pk>
Acknowledgment of Complaint 10190
To Tahira Al - ITS8PMD

1@ 1 there are problems with how this message is displayed, click here to view it in a web browser.

Respected Mr/Ms, Ali, Tahira

‘o Rules ~
B OneNote

e
- [ Actions -

Move

o 5
¥ > a a;) P Find Q R
[2) Related -
ark Categorize Follow | Translate Zoom  Report
Unread - Up~ - I select~ This Email
Tags i) Editing Zoom  Reporting ~
~

We acknowledge receipt of your complaint against Habib Metropolitan Bankfsg 35 % <= S-d) which has been forwarded to the bank for resolution within 7 working days. Please note Complaint Tracking #

10190 for future reference and checking status of your complaint.

Thanks for visiting SBP Complaint Management Portal.



